
LOCALLY OWNED AND OPERATED

CONTACT US BY reliablehome.ca(613) 274-3800
BOOK YOUR APPOINTMENT ONLINE OR CALL US TODAY!

Here’s what P.O.M care includes:

P.O.M Care Package

Full 10 year parts & 10 years labor coverage (Annual Maintenance Required) –
on all Lennox furnace, air condition and heat pumps.
2 hour priority 24/7 emergency service with no extra after-hours charges.
(Day or night, evenings, weekends, even holidays and experience first hand
what Reliable’s great service is all about).
Our owner’s personal 100% satisfaction guarantee (or your money back).
Regular email service reminders and filter change reminders.
Coaching on how to program your thermostat before we leave.
Coaching on how to operate your new equipment and change filters.
Our promise to treat your home (and property) with great care and respect.
Our promise to use only Lennox trained, fully licensed, fully insured Reliable
technicians. No sub-contractors.
Our promise to use only the best materials (¾” PVC drain pipe, custom 28
gauge sheet metal, etc..) for your installation.

This package is unique in Ottawa! We’re the only contractor in our
industry to offer true, no surprises, no hidden charges and no “check the
fine print” coverage that gives our customers real peace of mind.


